JANE M. DOE







            jdoe@temple.edu
123 West Sycamore Street | Philadelphia | PA | 19122 | 215.999.9999

OBJECTIVE:
To obtain an entry-level position in Marketing with an emphasis in brand management and new product development.          (The objective is optional)
EDUCATION:
TEMPLE UNIVERSITY, Fox School of Business, Philadelphia, PA

Bachelor of Business Administration, Graduation: May 2011

Major:   Marketing 


Certificate: People First Leadership Program

GPA: 3.0, Dean’s List: Spring 2009 - Present

Special Research: “Conducting Interactive Market Research on the Web.”


Selected Courses:



Consumer & Buyer Behavior


International Marketing



Marketing Strategy Plan



Electronic Commerce



Direct Marketing & E-Commerce

Marketing Research

ACTIVITIEs
· Member, American Marketing Association, Fall 2008 – Present
· Assistant Coach, Happy Valley Junior Swim League, 2007
EXPERIENCE:
MAJESTIC MARKETING, Philadelphia, PA
         June 2009 – August 2009

Marketing Intern, Business Market Analysis Group


· Provided support for ten-person marketing team analyzing new growth opportunities for a Fortune 1000 international furniture manufacturer.

· Maintained information on Majestic’s product lines and assist with preparation of marketing plans designed to achieve the company's growth objectives.
· Conducted extensive Internet research on the retail furniture industry and compiled a 100+ page reference manual.

eCUISINE, Horsham, PA
        January 2007 – May 2008
Customer Service Associate

· Provided customer service assistance for an internet-based health food company with a database of 10,000+ domestic and international customers.

· Processed 50 - 60 customer orders daily, responded to customer inquiries, updated customer profiles.

· Developed working knowledge of REACT, customer relationship management software.  

SKILLS:

· Microsoft Office, REACT CRM Solution

· Classical Pianist
